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When I get a chance to write Directors Corner I normally feel obliged to share 
something with you. This time is different; I am asking you for a favour, two 
actually. 

Favour Number One: Our intrepid Survey Director is at it again. You 
should have recently received an invitation to participate in his 2021 Annual 
Bookkeeping Industry Survey.  I urge you to complete it for my Bookkeeper 
Radio buddy as it will make his day. Why? From our point of view the stronger 
the response rate the more reliable the conclusions that his Benchmarking 
Report will deliver. This is important, as it will help you better understand 
trends and issues affecting the bookkeeping community. From our point 
of view, it helps us to better target and deliver the products, services and 
educational material that help you do what you do. 

The 2021 survey responses contain no personal financial data as it is 
focussed on industry trends and developments. It should take you 20-30 
minutes to complete. As a bonus (for those that contribute), you also receive a 
complimentary copy of the report. Importantly you do not need to be an ABN 
member to participate.  

Favour Number Two: Following the completion of processing Super 
Guarantee (SG) Amnesty cases, we are seeing a dramatic ramping up 
of ATO audit activity in the area of SG and SGC. In principle, we are 
supportive, as employers need to understand and meet their SG obligations, 
especially as the money belongs to the employee.  We are also hearing 
reports of employers making genuine attempts to meet their obligations but 
encountering a number of frustrations. We have had heard stories of delays 
and processing problems with clearing houses and super funds, and we 
have heard reports of aggressive behaviour by ATO auditors. If you have 
encountered such frustrations on behalf of your clients then I want to hear 
from you with your stories. Please send me a brief account of your SG/SGC 
frustration to info@austbook.net with the heading “Super Guarantee Issue”. 
Your stories will better arm us for discussions with the ATO and ideally improve 
SG processes into the future for us all.  We recently ran a Bookkeeper Radio 
session dealing with your clients SG and SGC obligations together with the 
new and more onerous penalty regime. As a member you can view a copy of 
this episode (#83) from the members section of the website and earn some 
valuable CPE while you are at it.    

That’s enough favour asking for one day.  To all our friends that have struggled 
through floods and Covid with varying degrees of adversity, we feel for you. 
Reach out to your peers and you will likely find they 
are all too willing to support and lend a hand where 
possible. I look forward to a gradual improvement in 
the way we operate going forward. I was heartened 
recently to make my first interstate flight 
in over a year and then made another 
last week. I now see my calendar 
starting to fill with events and activities 
that give me hope that we are in the 
midst of a return to “normal”- whatever 
that will be. I heard a quote the other 
day that I would like to share: “tough 
times never last but tough people do” – 
so true.  

Peter Thorp
Director

Would you please do 
me a favour?
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CASUAL EMPLOYERS TAKE NOTE!
No doubt you or your clients engage casual employees.

If so, this article is a MUST-READ!

On 27 March, the Fair Work Amendment (Supporting Australia’s 
Economic Recovery) Bill 2020 received Royal Assent making its 
way into law. The legislation clears up long-running confusion 
around who is and who is not a casual employee for Fair Work 
purposes. The distinction between casual employment versus 
permanent employment (i.e. part-time/full-time employment) 
matters because it impacts: whether a worker receives paid 
leave, and the pay rates of the worker including entitlements to 
leave loadings etc. 

Casual employment is now defined as an arrangement in which:

a. an offer of employment is made to a person on the basis 
that the employer makes no firm advance commitment 
to continuing, indefinite work according to an agreed 
pattern of work

b. the person accepts the offer on that basis, and 

c. the person is an employee because of that acceptance. 

In determining whether or not there is an “advance commitment 
to continuing, indefinite work”, the following factors are to be 
considered:

• whether an employer can elect to offer work

• whether the person can accept or reject the work

• whether the employment is described as casual 
employment, and

• whether the employee will be paid a casual loading.

It is worth noting that these changes focus on the basis of the 
offer and acceptance of employment rather than subsequent 
conduct, and expressly state that a regular pattern of hours does 
not, of itself, indicate a firm advance commitment to continuing 
and indefinite work. 

Having re-defined casual employment, the new legislation makes 
three other important changes.

Firstly, it resolves the confusion around casual conversion 
clauses. For background, since October 2018, new and 
complex casual conversion clauses have been inserted into 
modern awards. The new legislation brings all casual workers in 

Australia into casual conversion (other than certain public sector 
employees and corporate employees in Western Australia).

This means that all casual employees in Australia (other than 
the aforesaid WA workers) will gain a new right to permanent 
employment after 12 months with an employer (of which the 
last six months was a regular pattern). This is known as ‘casual 
conversion’. The employer must make a permanent offer of 
employment to their casual employees after such time, and 
is not permitted to change the pattern of hours specifically to 
avoid conversion. Once the offer is made, it can be accepted or 
rejected by an employee. A reason the employee may reject an 
offer is because they may not be willing to forego a higher rate 
of casual pay in return for paid leave entitlements, for example. 
Importantly, small business employers (those with fewer than 15 
employees) are exempt from having to offer casual conversion.

Secondly, where an employee has been employed on a casual 
basis but is now under the new legislation deemed to be a 
permanent employee (part-time or full-time), employers will 
be protected from the employee ‘double dipping’. That is, 
employers will be able to account for the additional casual 
loading that was paid to the employee in the past as a casual, 
and offset that against any permanent entitlements that the 
employee should have in the past been paid. However, this 
change only applies on a prospective basis, and the loading paid 
in the past must be clearly identifiable. This new aspect of the 
legislation is complex, and further direction should be sought 
from Fair Work Australia if a client is impacted. 

Finally, small business employers must provide their existing 
casual employees (employed before 27 March 2021) a copy of 
the  Casual Employment Information Statement (PDF 178.1KB) 
(DOCX 50.1KB) as soon as possible after 27 March 2021. All 
other employers must give their existing casual employees 
(employed before 27 March 2021) a copy of this information 
statement as soon as possible after 27 September 2021.

https://www.fairwork.gov.au/ArticleDocuments/724/casual-employment-information-statement.pdf.aspx
https://www.fairwork.gov.au/ArticleDocuments/724/casual-employment-information-statement.pdf.aspx


Industry News and Views – Bookkeeper 
Radio!  
Have you checked out the latest episodes of Bookkeeper Radio? 

Our most recent episode looked at what comes next after you have hired 
a new employee. Whether you have a team of 2 or 22, there are a whole 
range of issues that need to be addressed including the all-important early 
weeks, accountability, responsibility, mentoring, remuneration, training, 
management, performance reviews…and much more. This was the third 
and final instalment of our Bookkeepers Hiring series. In earlier weeks, we 
covered what to consider when looking to hire a bookkeeper as well as 
the processes and pitfalls you should avoid. If you've missed these or an 
earlier episode check them out here!

Hosted each month by our very own DJs, Peter Thorp and Kelvin 
Deer, ABN’s Bookkeeper Radio offers a unique and insightful look at 
your industry. For each broadcast, see and hear your hosts interview a 
prominent industry figure and then give you the opportunity to ask your 
own questions. It's a fun, free and interactive way to keep up with industry 
news and views. View a free sample here. 

what have you done  
for me lately?
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ABN NEVER STOPS 
WORKING FOR ITS 
MEMBERS.  
HERE IS WHAT WE'VE 
BEEN UP TO OF LATE!

continued

https://www.austbook.net/mcbookkeeperradio/
https://www.austbook.net/bookkeeperradio
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Networking - Online Coffee Clubs

Have you checked out our new Online Coffee Clubs? Recognizing that time-poor 
bookkeepers can not always meet for an in-person Coffee Club, this online version of 
our Coffee Club allows you to join and interact with us live, or view a recording in your 
own time. 

At least once per month, join the ABN member services team by linking up online with 
our Coffee Club Network Leaders to discuss various bookkeeper-specific matters. In 
a recent episode, we discussed PI Insurance. Online Coffee Clubs are jointly hosted by 
ABN Director Kellie Powell, our very own Leanne Lewis as well as Coffee Club Leaders 
from around the country. The session also includes a chat with ABN Director Peter 
Thorp who always brings us up to speed with all things government related…in his own 
entertaining way of course!

Stay connected by networking with us via our next Online Coffee Club.

Industry Representation 

In the interests of our members, in March we penned a formal written submission to 
the Tax Practitioners Board on Exposure Draft Explanatory Paper TPB(EP) D43/2021-
Continuing professional education requirements for registered tax and BAS agents.

The Board’s main proposal in the exposure draft was to increase the minimum annual 
CPE hours for BAS Agents from 15 to 40 hours, commencing 1 July 2021. As we put 
forward in our submission, this is a substantial increase (166%) on current minimum 
hours and will, if adopted, sit at the same level which applies to tax agents. This 
seems disproportionate given the much narrower range of services rendered by BAS 
agents compared to tax agents. If the increase to 40 is to proceed, we believe a wider 
definition of CPE is required. Previously the Board held the view that CPE needed to 
be directly related to the BAS services provided by the practitioner. A wider definition 
of CPE would better accommodate the sharp increase to 40 hours (possibly with a 
minimum component that directly related to the BAS services actually provided). 

For the wider definition of eligible CPE that we propose, and to view our complete 
submission, visit our website. 

Technical Mentoring 

Recently, we sent you the latest edition of our boutique publication Getting 
Technical.

Although ABN already provides a wealth of in-depth technical material for 
members, we appreciate that from time to time very specific technical issues arise 
that you may need guidance on. Getting Technical ticks this box. The latest 
edition focussed on the tax treatment of Cryptocurrency.

We also trust you are enjoying the latest edition of our flagship technical publication, 
Bookkeepers Knowledge Base. This edition covered off on the new Temporary Full 
Expensing measure which sets out the rules for dealing with most depreciating 
assets from 6 October 2020 and 30 June 2022. Given the widespread availability 
of the new Temporary Full Expensing legislation, it is important for bookkeepers to 
have a working knowledge of this topic, so as to enable you to deal with eligible 
assets correctly, from both an accounting and Activity Statement/GST perspective.

https://www.austbook.net/abn-coffeeclubs
https://www.austbook.net/online-coffee-club
https://www.austbook.net/online-coffee-club
http://www.austbook.net/userimages/MC/ABA/ABA Comments on Exposure Draft Explanatory Paper TPB EP D43 2021 CPE requirements for registered tax and BAS Agents.pdf
https://www.austbook.net/GettingTechnical/
https://www.austbook.net/GettingTechnical/
https://www.austbook.net/membersbkb
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Super 
Trap

The ATO has now adopted a strict approach with late payment 
of SG. Audit activity has stepped up and a hard line approach to 
Part 7 penalties has been imparted on staff when applying PSLA 
2020/4. "Rightly so", many would say, after all it is the employee's 
money that should have been paid. There is however the chance 
of a very bad outcome for client's not understanding what it 
means to pay SG ontime!

As you know, superannuation guarantee must be paid to the 
benefit of employees quarterly by the following due dates: 

• 28 April (for the January to March quarter)

• 28 July (for the April to June quarter)

• 28 October (for the July to September quarter)

• 28 January (for the October to December quarter).

The combination of SGAA 1992 and SGD 2005/2 confirm the 
position that SG is not deemed to paid until the contribution 
has been received by the member's superannuation fund, not 
when it leaves the employer's bank account. Between the date 

an employer actions payment of SG and the date it is receipted 
into the members account there is often 3 other parties involved: 
the employer's bank, a clearing house and the employee's 
superannuation fund. The uncertainty of timeframes by which 
each of these parties could leave employers in an invidious 
position. 

To be clear, even if an employer is just one day late, the ATO has 
no discretion to let them off. The amounts must be received by 
the superannuation fund on or before the due date (as distinct 
from the date the payment is made) otherwise the employer 
needs to submit to the SGC regime. Therefore, employers 
should make payments some days earlier to ensure that they are 
processed by the 28th.  

Where an employer has not paid the required amount of 
superannuation by the quarterly cut-off date, they must raise an 
assessment by lodging an SG Charge Statement and pay the 
SG Charge to the ATO by the 28th day of the month following 
the above due dates. To be clear, if an employer has not paid 
sufficient SG by the quarterly cut-off dates , simply paying the 
outstanding SG amounts as a late contribution straight to the 
employee’s superannuation fund after those quarterly cut-off 
dates and not lodging an SG Charge Statement in the hope that 
this does not get detected, is not a legal solution. It’s not up to the  
ATO to detect employers who have not met their superannuation 
obligations. Under the SG Charge self-assessment model, an 
employer must raise an assessment themselves (or you on their 
behalf) by lodging an SG Charge Statement. 

If you lodge your SGC statement late, or fail to provide a 
statement or information when the ATO ask for it during an audit, 
you are liable for a penalty (Part 7 penalty) which is up to 200% of 
the SG Charge and reduced to 100% by compliance with SGC 
lodgement.

To discharge their SG liability, most employers choose to use a 
superannuation clearing house. The ATO offers their own clearing 
house for employers. Eligible businesses are those with 19 or 

continued
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fewer employees or an annual aggregated turnover of less than $10 million. Most super funds 
provide access to a clearing house service and will help you set up your account. There are 
also a number of private super clearing house service providers, such as the big software 
houses including XERO, MYOB, INTUIT, Reckon etc.

There have been cases of late where the ATO has been deeming that payments made to a 
clearing house by the due date are in fact late – because the clearing house itself has not 
passed on the amounts to an employee’s own superannuation fund by the due date. As a 
result, employers have been stung for superannuation guarantee charge (SGC). This consists 
of the unpaid superannuation (including any choice liability calculated on your employee's 
salary or wages), interest on those amounts (currently 10%), and an administration fee of $20 
per employee, per quarter. 

The basis for the ATO doing this is that, as stated earlier, the contribution must hit the employee’s super fund (as distinct from the clearing 
house) by the due date. Some commercial clearing houses can take up to ten days to make the payment to super funds. The exception 
here is the ATO clearing house. Once your contribution is received by this clearing house, it is deemed to be received by an employee’s 
superannuation fund. 

Employers and their BAS and Tax Agents who have genuinely believed they have paid on time (before 28th of the following month) but 
subsequently found in an SG audit that it had not been processed on time are subject to Part 7 penalties, and are unknowingly denied the 
opportunity to lodge SGC statements as super funds do not advise employers of receipt dates.

Sample SGC Calculation
Take the example of a client with a $100, 000 December quarterly 
SG liability for 50 employees and pays it on the 26th of the month 
following the end of the quarter (like they had for the past  10 years) to 
a commercial clearing house. The SG is not receipted by the fund until 
the 30th day following end of quarter. The ATO calculator would yield 
the following estimated SGC outcome as at 29th March 2021:

SG (deemed paid late):     $100,000

Interest                $4,897

Administration Charge              $1,000

Part 7 penalty      $100,000

Total due                   $205,897    

(SG $100,000 plus penalties $105,897) plus loss of tax deduction; a 
further $27,533 (@26%) plus SGC on any wages in excess of OTE.

Imagine, having acted in good faith and paid the super on time, 
explaining this to a client!

Take Home Messages
• Ensure your super contributions are received by a client’s 

superannuation fund by the due date

• If using a commercial clearing house ensure you make the payment at 
least 10 days before it is actually due.

SUPER Trap CONT

7  |  Australian Bookkeepers Network | BOOKIES BULLETIN 



8  |  Australian Bookkeepers Network | BOOKIES BULLETIN 

21 May
Monthly April Activity Statement - due for 
lodgement and paymentt 

25 May
March Quarterly Activity Statements - due 
for lodgement and payment (if lodging 
electronically)

28 May
SG Charge Statement - due for lodgement and 
payment (where the employer did not meet 
their SG oblication by 28 April

NUTS & bolts

key DATES

TPB COVID-19 Concessions 
Extended
The Tax Practitioners Board has extended some of its COVID-19 
concessions until 30 June 2021 as follows:

• Accepting a small amount of educative health and 
wellbeing activities undertaken as CPE until 30 June 
2021. This could include activities such as attending 
webinars about how to manage stress and self-care.

• Removing the 25% cap for relevant technical/
professional reading activity in its CPE policy until 
30 June 2021. Just remember you must first and 
foremost, explore and undertake CPE offerings and 
keep a CPE Log detailing all the activities undertaken.

• Waiving the requirement to lodge your annual 
declaration. If your annual declaration is due on or 
before 30 June 2021, you don’t have to complete it 
until 2022 or 2023 (if your registration renewal is due in 
2022). 

However other practitioner obligations – such as those around 
professional indemnity insurance, fit and proper person 
requirements, and personal tax obligations – continue to apply 
as normal. 

Increased CPE
As noted earlier, your Australian Bookkeepers Association 
wrote a detailed submission to Tax Practitioners Board on a 
proposal contained in Exposure Draft Explanatory Paper 
TPB(EP) D43/2021 Continuing Professional Education 
Requirements for registered tax and BAS agents to 
increase BAS Agent CPE hours from 15 to 40 hours from 
1 July 2021. It’s considered that this proposal will almost 
certainly be adopted, resulting in an almost-tripling of TPB CPE 
requirements.

While this may result in an increased CPE workload for some 
members, many of you may already be hitting this 40-hour 
threshold across the year when adding up your hours which 
includes:

• ABN/ABA produced technical/professional reading 
(capped at 25% of overall CPE hours required) /
attendance at webinars/seminars/work shops/courses 
and lectures 

• structured conferences and discussion groups

• tertiary courses provided by universities, RTOs, and 
other approved course providers 

• research, writing and presentation by a registered 

continued

https://www.austbook.net/aba
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NUTS & bolts

tax (financial) adviser, tax or BAS agent of technical 
publications or structured training

• peer review of research and writing submitted for 
publication or presentation in structured training

• computer/internet-assisted courses, audiotape or 
videotape packages

• attendance at structured in-house training on tax related 
subjects by persons or organisations with suitable 
qualifications and/or practical experience in the subject 
area covered

• attendance at appropriate Australian Taxation Office (ATO) 
seminars and presentations

• relevant CPE activities provided to members and non-
members by a recognised professional association

• a unit of study or other CPE activity on the Tax Agent 
Services Act 2009 (TASA) including the Code of 
Professional Conduct (Code).

CPE enables practitioners to operate a contemporary, competent 
practice, and also potentially expand their service offerings. The 
Board and professional associations encourage CPE to be viewed 
by practitioners as an opportunity rather than a chore. 

TPB Guidance of Use and Disclosure of 
TFNs in Emails
The Tax Practitioners Board  (TPB) has finalised its guidance on 
the use and disclosure of a client’s tax file number (TFN) and TFN 
information in email communications. 

Released on 14 April, Practice Note TPB(PN) 4/2021 contains 
information on how to minimise any risk of breaching Code Item 
6 of the Code of Professional Conduct in the Tax Agent Services 
Act 2009 (TASA) that requires tax practitioners to maintain the 
confidentiality of client information. The practice note was released 
earlier as draft guidance TPB(PN) D42/2020.

For background, the TFN Rule in the Privacy Act regulates the 
collection, storage, use, disclosure, security and disposal of 
individuals’ TFN information by TFN recipients (such as registered 
tax practitioners). The rule requires that TFN recipients must take 
reasonable steps to protect TFN information from, amongst other 
things, unauthorised access, use, modification or disclosure.

The practice note provides information on:

• protection of TFNs and TFN information

• obligations of registered tax practitioners when using or 
disclosing a client’s TFN and TFN information in email 
communications

• suggested steps to consider when using or 
disclosing a client’s TFN and TFN information in email 
communications, and

• consequences for non-compliance under the TASA.

The TPB expects all registered tax practitioners to consider 
the relevant legislation and guidance, and in particular the TFN 
Rule, when including TFNs or TFN information of clients in email 
communications. Particularly whether disclosure is appropriate 
and secure in the circumstances, noting that there is a risk of 
inadvertent disclosure to third parties when communicating over 
emails (for example, the risk of emails being intercepted by third-
parties).

Importantly, the inclusion of a client’s TFN in an email by a 
registered tax practitioner does not, of itself, necessarily give rise 
to a breach of a law. However, if such communication occurs in 
circumstances where the registered tax practitioner has not taken 
reasonable steps to safeguard the TFN, the tax practitioner may 
breach their obligations under the Privacy Act, the TFN Rule, and 
Code Item 6 of the Code of Professional Conduct.

To this end, the TPB suggests that practitioners consider the 
following non-exhaustive ICT security measures/procedures in 
order to protect TFNs in email communications:

• using more secured methods than email to communicate 
this information – for example, a secure website, online 
mailbox or secure messaging (where appropriate and 
available) 

• validating the email address with a recipient before 
sending any unencrypted email to them, to minimise the 
risk of unauthorised disclosure to a person who is not the 
intended recipient 

• only sending this information by email as an encrypted or 
password protected attachment 

• using software which redacts TFNs and TFN information 
within documents 

• maintaining records of emails sent and received.

In the event that a registered tax practitioner fails to take 
reasonable steps to protect the TFNs and / or TFN information 
of clients, there may be implications in relation to the TASA, in 
particular, Code Item 6 (client confidentiality). Depending on the 
circumstances and nature of the breach, the sanction could take 
the form of a written caution, imposition of an order requiring 
the tax practitioner to take one or more actions, suspension 
of registration or, in the most extreme cases, termination of 
registration.

The take-out for practitioners is to avoid where possible emailing 
client TFNs, whether this is to clients themselves or other 
authorised recipients. Where TFNs are emailed, ensure there 
are ICT security measures in place, such as those listed in the 
Practice Note.

ATO Debt Collection Ramping UP
Now that the worst of COVID-19 recession has passed, ATO debt 
collection action is expected to ramp up as debts hit a record 
high. Collectable debt owed to the ATO has peaked at $34 billon - 
the majority of which is owed by small business ($21bn).

The Australian Small Business and Family Enterprise Ombudsman, 
Kate Carnell, has urged the ATO to take a measured approach 

continued

https://www.tpb.gov.au/recognised-professional-associations
https://www.legislation.gov.au/Series/C2009A00013
https://www.legislation.gov.au/Series/C2009A00013
https://www.tpb.gov.au/user/login?destination=node/1516
https://www.tpb.gov.au/user/login?destination=node/1516
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NUTS & bolts

when the ATO begins to step up debt collection action.

With ATO debt collection action expected to ramp up as debts hit 
a record high, Ms Carnell expressed concern that small businesses 
may be subjected to the harsh debt recovery actions inflicted prior 
to the COVID-19 crisis. Ms Carnell said the ATO has rightly taken a 
softer approach towards small businesses in response to COVID-19 
and she does not want to see a return to extreme enforcement 
actions which included garnishee notices, director penalty notices, 
claim or summons, bankruptcy notices, creditor’s petition, statutory 
demand, wind-up action. 

The main point in clients letting an ATO debt accumulate and paying 
other debts off instead, is that the interest charged by the ATO 
(General Interest Charge GIC) is most likely higher than interest 
charged on any other debts that you or your business owe. GIC 
compounds daily at the current rate of 7.02%.

To stave off strong debt collection action being taken by the ATO, 
clients should enter into a payment arrangement – which you can 
usually do on their behalf. If you can’t reach an agreement with the 
ATO about a payment plan, they may consider accepting an offer of 
security where the client either requests the ATO defer the payment 
of a debt or seek to pay a debt by instalments. The ATO’s preferred 
forms of security are either a registered mortgage over freehold 
property or an unconditional bank guarantee from an Australian 
bank. 

Updating Engagement Letters
We recently had a question come to us from a member via our 
complimentary Helpline service, around whether practitioners 
should annually update their engagement letter with clients. 

There is no industry or TPB requirement to so, provided the scope/
terms of your engagement have not significantly changed compared 
to latest engagement letter you have with the client. This would be 
the case where the scope of the work has changed, for example, 
you are now only undertaking work for a single entity of a client 
rather than for multiple entities. In regards to fee changes, to obviate 
the need to update engagement letters every time you adjust your 
fees, you could consider adopting generic wording such as: “the 
manner in which we charge for our services is explained on our web 
site at <insert website >” (as opposed to printing a precise sum in 
the engagement letter). 

Also, be mindful that if you are only communicating with a client 
a couple of times per year, there are many things that may have 
changed that may impact on your engagement with them.

Feel free to access our engagement letter templates in the Member 
Centre of our website.

SME Recovery Loans Scheme
The Federal Government has launched phase three of the SME 
Recovery Loan Scheme as part of its commitment to supporting 
up to $40 billion in lending to Small to Medium Enterprises (SMEs), 
including no doubt some of your clients. 

The scheme is designed to support the economic recovery, and to 
provide continued assistance, to firms that received JobKeeper and 
also to firms that are eligible flood-affected businesses.

The Scheme is enhancing lenders’ ability to provide cheaper credit, 
allowing many otherwise viable SMEs to access vital additional 
funding to get through the impact of Coronavirus, recover and 
invest for the future. The Government will work with lenders to 
ensure that eligible firms will have access to finance to maintain and 
grow their businesses. Loans include:

• Term loans

• Overdrafts

• Working capital and revolving facilities

• Leases

• Hire purchase agreements.

The Scheme builds on the framework established in the two phases 
of the Coronavirus SME Guarantee Scheme.

The Scheme is only open to SMEs with a turnover of up to $250 
million that were recipients of the JobKeeper payment between 4 
January 2021 and 28 March 2021 or were affected by the floods 
in eligible LGAs in March 2021. Both self employed individuals and 
non-profit businesses are eligible. 

Businesses that have accessed loans in Phase 1 and Phase 2 can 
also apply for loans under the scheme.

If clients are wanting more information on how to apply, visit 
Information for SMEs.

Your FBT role
With FBT returns due on 21 May, as a bookkeeper you can play 
your part. While it will generally fall to the client’s accountant to:

• Determine whether a fringe benefit has been provided by 
the client to an employee or their associate (e.g. spouse)

• Determine whether an FBT exemption applies

• Determine the taxable value of your client's fringe benefits

• Ascertain the FBT liability

• Complete and lodge the client’s FBT return…

…there is something you can do to assist with this process. 

You may wish to collate/detail all the instances where a private 
expense of an employee has been paid for by the business. Code 
personal expenses paid by the employer to an “employee benefits 
(FBT)” account in the management accounts. This will alert the 
accountant to the existence of a potential fringe benefit. 

https://www.austbook.net/helpline
https://treasury.gov.au/coronavirus/sme-recovery-loan-scheme/smes
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The Australian Taxation Office is about to roll out the second phase 
of its Single Touch Payroll system. The update breaks down payroll 
information into greater detail and streamlines admin around 
common actions such as Tax File Number reporting.

Better use of payroll data
 STP2 is about making it easier for employers to report specific 
payment details made to employees across different income 
streams. A lot of the changes are about greater granularity over data 
that's already provided.

Using the analogy of a pay envelope, think about STP1 as the front 
of the envelope, while STP2 opens the envelope and examines 
what’s inside. 

Simeon Duncan, Intuit QuickBooks’ Senior Manager, International 
Corporate Affairs, outlined some of the differences between STP1 
and STP2 during a recent episode of the Bookkeeper Radio show.

 STP2 start date extension 

Bookkeepers can breathe a sigh of relief after STP2’s start date 
was extended to 1 January 2022, to give small businesses and 
their advisors time to catch their breath after a difficult 2020. The 
first STP system was introduced in 2018 for large businesses and 
extended in 2019 to small businesses. STP enabled payroll software 

helps to streamline ATO reporting 
compliance. 

Intuit QuickBooks, alongside 
Australian Business Software 
Industry Association (ABSIA) and 
the BAS & tax agent associations 
had been negotiating with the 
ATO and federal government to 
secure an extension to STP2’s 
scheduled start date.

“This recognises the ‘change 
fatigue’ many businesses have 
suffered after the 2019/2020 
bushfires, the ongoing drought 
and then the COVID-19 
pandemic,” Simeon says.

“We argued that postponing 
STP2’s start date will allow a sense of normality to return. It’s not in 
anyone’s interests to further burden small businesses,” he adds.

Simeon says the extension is also only fair given the focus most 
bookkeepers had in 2020 on helping their clients access incentives 
like JobKeeper, the cash flow boost and early access to super to 
get through the pandemic.

“Given STP2’s huge potential to produce efficiencies across the 
payroll cycle, we're pleased the ATO and federal government gave 
us some extra time to make sure QuickBooks Payroll, powered by 
KeyPay, continues to provide an intuitive experience for STP2.”

Here are some of the main changes under STP2:

• The disaggregation of gross earnings is STP2’s standout 
change. Phase two will separately itemise the components 
that make up the gross amount by payment types, such as 
bonuses and commissions, director fees, paid leave, salary 
sacrifice, overtime, allowances and more.

• Employers will be able to report on employment conditions, 
cessation times and provide reasons for job terminations to the 

STP2  
What does this 
mean for you?

continued

https://quickbooks.intuit.com/au/payroll/single-touch-payroll/accountants-and-bookkeepers/?cid=Bookkeeperarticle_15April
https://www.youtube.com/watch?v=ttHnS98Ivlc
https://quickbooks.intuit.com/au/payroll/single-touch-payroll/accountants-and-bookkeepers/?cid=Bookkeeperarticle_15April
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ATO. This will take away the need for a discrete employment separation certificate to be issued to the employee.

• Tax streaming codes are also changing. At the moment, employee tax treatment information is part of the TFN declaration. Instead, STP2 
will introduce a tax streaming code to indicate PAYG tax scales and other components that apply to the employee to determine how 
much tax should be withheld. Payroll software vendors will be able to implement this in their system for STP reporting, rather than it being 
a new process for employers.

• STP2 also means changes to tax file number declarations. Currently, employers are required to submit a TFN declaration for new 
employees and existing employees when their tax situation changes. The next STP phase will incorporate employee tax information, 
eliminating the need to submit tax file declarations to the ATO as a separate process.

 How will this change the way I work?
On a practical level, although there’s a lot going on behind the scenes, most bookkeepers won’t notice a huge difference to the way they work

The way STP reports are submitted stays the same and businesses will still report based on their normal pay cycles. The types of payments 
that are in scope for STP2 reporting isn't going to change. Most of the data that will be reported under STP2 is already reported. Essentially, 
phase two is about remapping data for simpler reporting and admin.

STP2's benefits for employers
A lighter admin load will be the main benefit for employers from STP2 
because employee tax information will be incorporated in STP reporting. 
Employers are also going to be able to report child support deductions 
via pay events, which is going to remove the need to report separately on 
a monthly basis.

“Businesses transitioning from one payroll system to another will be able 
to use their previous BMS ID, or payee IDs in the new system, meaning 
less duplication of records,” Simeon explains.

For employees, STP2 makes it easier to understand how they get paid 
and the different payment types for tax purposes. The benefit will be a 
clearer understanding of their wages and salary and more streamlined 
tax admin. All the information will be available in myGov, which means 
less paperwork and accurate digital records for them and their tax agent.

 How can QuickBooks help
At Intuit QuickBooks, we're working closely with the ATO and our partners, KeyPay, to ensure the user experience and payroll reporting is the 
best it can be under STP2 and everything is ready well before the 1 January start date.

For those who are still looking for a compliant solution for the upcoming final STP1 deadline, then consider QuickBooks Firm Only Ledger 
which is specifically designed for trusts and low trading clients. 

Contact Intuit QuickBooks today to find out more about how we can help streamline your accounting and payroll functions.

WHAT DOES STP2 MEAN FOR YOU?

Stay on top  
of STP with us
Contact QuickBooks on 
1800 618 521 to speak to a 
STP specialist

https://quickbooks.intuit.com/learn-support/en-au/pay-schedules/how-do-i-enable-single-touch-payroll/00/278818
https://quickbooks.intuit.com/au/oa/single-touch-payroll/cid=ABNadvertorial_30April/
https://quickbooks.intuit.com/au/quickbooks-online-accountant/client-plan-bundles/?cid_ABNadvertorial_30April2021
https://quickbooks.intuit.com/au/oa/quickbooks-online-accountant/?cid=ABNadvertorial_30April
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This article comes to us from the Australian Financial Security Authority 
and Serves as a timely reminder for you and your clients

• Are your clients operating a small business?

• Are they buying valuable second-hand items, such as vehicles, or equipment or machinery?

 Or 

• Do they sell, rent, lease or hire-out on terms?

What is the PPSR?
The Australian Government’s Personal Property Securities Register (PPSR) is the single, national online database of 
security interests in personal property in Australia.

Personal property generally includes all forms of property other than land, buildings and fixtures.

Buyers can check the PPSR to see if the valuable second-hand goods they want to buy are debt-free and safe 
from repossession.

Businesses selling on terms, such as retention of title or consignment, or leasing, renting or hiring out valuable 
goods for more than two years can register their security interest on the PPSR.

Can the PPSR benefit your clients?

The PPSR can benefit your client’s business if they:

• Sell goods under retention of title or consignment arrangements

• Hire rent or lease valuable goods, machinery or equipment to others for more than two years

• Buy or sell valuable used goods

• Are seeking to raise finance using stock or other business assets as collateral.

How does the PPSR protect businesses?
Sellers

If your clients sell to their customers on terms, such as retention of title, or lease out goods for more than two 
years, they can register their interest in the goods on the PPSR. This can help them claim them back if a customer 
doesn’t pay or becomes insolvent.

Buyers

Before buying, anyone can check the PPSR to see if the valuable goods, such as used cars, stock, equipment, 
machinery or boats are debt free and safe from repossession. 

The PPSR is accessible 24/7 and search results are immediate.

How much does it cost?
It’s just $2 to do a PPSR search and a PPSR registration cost $6 per customer and covers future supplies of 
similar goods for up to 7 years.

To find out more, visit ppsr.gov.au

THE IMPORTANCE OF THE PERSONAL 
PROPERTY SECURITY REGISTER 
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JobKeeper made it possible for many businesses to stay afloat 
through the pandemic of 2020. Its ending increases uncertainty 
for many of them, and their advisors. With little prospect of mass 
vaccinations in the short term, many business owners are worried 
about their prospects for 2021 and beyond. How can you best help 
them?

The key to preparing for any crisis is planning. The best plans don’t 
just map out one path, they look at several different scenarios. What 
happens if there is another lockdown? What would be the effect of 
international borders re-opening? What would my business be like if 
I survive but my competitors don’t?

Profit isn't everything
We all want our clients to be profitable but the most important 
number to predict your success moving through a crisis is the 
balance in your bank. While it’s better to make a profit than a loss, 
a loss won’t kill your business if you can generate cash another 
way. That might be borrowing, it might be selling assets. It could be 
just collecting your debts quicker, reducing your stock levels and 
slowing payments to your suppliers. What these strategies do is to 
keep cash flowing into your business while you work through the 
loss.

The importance of managing cashflow
When a business runs out of cash, when it can’t pay its bills, 
that’s when the doors will close. The most important task for any 
business owner, and their professional advisors, is to make sure 
that never happens. How do you do that? You make predictions of 
the future cash needs, where the funding will come from and what 
will be left each month. When that predicted balance remaining 
looks precariously close to zero, you take action to make sure that 
prediction doesn’t come true.

You might put more effort into increasing sales (or collecting 
invoices quicker), you might reduce or defer costs, you might take 
out a loan, but the over-riding goal is to ensure the business always 
has enough cash to pay its way.

How many cashflow forecasts do you need?
When is one cash flow forecast not enough? Most of the time! 
There are many possible futures for your business. And, while you 
can’t model them all, it makes sense to consider the best case and 
worst case as well as the most likely case.

Preparing multiple cash flow scenarios will help you think through 
the implications of different situations and be prepared. This means 
that you’ll come to a much quicker decision later, when you’re 
under pressure to act quickly.

How do cashflow scenarios help mitigate a 
crisis?
Building multiple cash flow scenarios during (or ideally before) a 
crisis helps you prepare by giving you the ability to think through a 
problem and its possible solutions in advance. We know that when 
we’re under pressure we don’t think so clearly and it’s harder for us 
to find answers to our problems.

We can minimise this problem by being prepared. Thinking 
through alternate outcomes before the crisis really bites deep 
means the decision-making takes less effort when we do need 
to act fast. When we’re deep in a crisis, it’s often hard to sort out 
the good ideas from the bad and we’re prone to rush into the 
wrong decisions. The earlier we can prepare and think through the 
alternate options, the better decisions we will make when they are 
needed.

MANAGING A CRISIS WITH CASHFLOW 
SCENARIOS 

continued
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How many cashflow scenarios do you need?
The traditional answer is that you should prepare at least three:

1. Best-case scenario

2. Worst-case scenario

3. And, one for the most-likely case.

This is a good starting point but don’t be limited by it. Think more of 
your alternate courses of action and work through the ones that are 
potential solutions. There are always many unknown factors. Mostly 
these factors will be outside your control. You can’t anticipate them 
all, but you can consider the more likely.

Experience always helps in a crisis. If you’ve lived through a 
drought, a cyclone or a major flood before, you have a better idea of 
how to cope next time. We’ve lived through a year of the COVID-19 
pandemic and have a better idea now of how things could develop 
than we did a year ago.

There is still much uncertainly globally, nationally, and locally in our 
own towns and suburbs. While there is the appearance of economic 
recovery in some places, there is considerable doubt about how 
resilient that recovery is or how long it will last. Locally, it only takes 
one infection in the community to create a cluster of infections and 
a possible lockdown either locally or over a wider area. 

How do you create cash flow scenarios?
You can create a simple cashflow forecast with a spreadsheet. 
You’ll need a Profit & Loss budget and a Balance Sheet budget. 
Then you’ll need to adjust those for timing because that’s the key to 
the cash projection.

Unless you’re a genius with spreadsheets, anything more than a 
very simple cashflow forecast is hard work and it’s easy to make 
mistakes. This is when it makes sense to use an app like Calxa. It’s 
not the only option but it does connect directly to the most common 
accounting systems and there are discounts for ABN members. 

How do you manage cashflow scenarios in 
Calxa?
In Calxa, the more complex timing calculations are managed for 
you. All you need to worry about is the P&L budget (and there 
are tools to make that quick and easy), the movement Balance 
Sheet (again, the harder accounts are automated) and some timing 
settings. You can produce a first draft of a cashflow forecast in 
under 30 minutes.

Multiple cash flow scenarios are managed with alternate versions of 
your budget. For each scenario, there is one budget. It’s simple in 
Calxa to make a copy of any budget and build a new scenario.

When should you prepare cashflow scenarios?
Always! That’s the simple, short answer. The good planners 
amongst us are always looking ahead and thinking about potential 
threats and opportunities. Certainly, when you know there is some 
sort of crisis coming, the earlier you start thinking about your 
options the better prepared you will be. Cash Flow Scenarios are 
paramount during a crisis.

When should you review your scenarios?
Under normal circumstances, you can get away with reviewing 
your scenarios once or twice a year. But with a fast-moving crisis, 
it may make sense to review them much more frequently. As 
more information comes to hand, think about how it affects your 
scenarios.

Does it change the balance so that now a different one is more 
favourable? How will the actions (or inaction) of governments affect 
your scenarios?

When change is happening frequently, you need to update your 
scenarios as a range of options become available. There may be 
opportunities that weren’t available a week previously. Options 
you had seriously considered could become closed off because of 
outside influences.

Work with your clients
You can’t generate cashflow forecasts and different scenarios for 
your clients without talking to them. Sit with them and discuss your 
first draft. Then talk about what might happen in different situations 
and ask them how they would respond. Build those responses into 
the next draft of the forecast and then continue the discussion. 

This will often be an ongoing process and one that wants regular 
review, especially when your clients are in a precarious financial 
position. Monitoring progress and adjusting plans quickly will help 
your clients stay out of trouble and eventually grow and prosper 
again. 

If you want to learn more, watch Calxa’s free Cash Flow Scenario 
for Crisis Planning. If you are new to Calxa, try some scenarios 
using their free 30-day trial.

MANAGING A CRISIS WITH  Cashflow SCENARIOS
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https://www.austbook.net/member-abn-partners/calxa
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Business Name 
Moore Bookkeeping & Business 
Solutions

Location 
Murwillumbah, NSW

Proud ABN Member Since 
2019

Favourite ABN Service
Bookkeeper Radio. It’s a 
light hearted way of sharing 
information so it resonates and 
keeps listeners interested

Let's Start with a personal 
introduction - tell us a bit 
about yourself.
I work from my home office in the 
beautiful NSW Northern Rivers 
just short of the Queensland 
border. I have an amazing wife 
of 10 years and two very cute 
kids, Sonny & Bella.

I spent my younger years 
growing up on a property in 
the Hunter Valley and then my 
teenage years in Newcastle. 
From school age, Hospitality was 
my passion, until in later years I 
moved into the Accounting side 
of the business.

How did you get started in 
the bookkeeping industry?
After holding positions in nearly 
every department of various 
Hotels & Resorts I decided 
to take on a Bachelor of 
Accounting in 2010 to ensure 
that I had a options outside of 
Hospitality. Once I completed 
my degree the natural 
progression was to do my CPA 
which I finished in 2019. I ended 
up working as an Area Financial 
Controller for a large hotel 
group where I was overseeing 
the finance function of up to 15 
hotels & resorts. But when I had 
my first child in 2014 I knew that 

I needed to be a Dad first and 
a every thing else second. I set 
a plan in motion to start my own 
business in something that I 
loved. And so in Feb 2020 (aka 
when Covid hit) I jumped into 
my own business and haven’t 
looked back.

Tell us about your 
bookeeping practice. What 
services do you offer, what 
is the industry like in your 
area, etc.
We offer end to end 
Bookkeeping. From basic 
Quarterly BAS review & 
submit, right through to weekly 
bookkeeping, and for some 
clients bespoke reporting and 
analysis also. There is a huge 
amount of business in this area 
and just in my little town alone 
there is enough business to 
sustain more than a handful of 
Bookkeepers.

What is your opinion on the 
growth of the bookkeeping 
profession? How has it 
changed since you first 
started bookkeeping?
Being relatively new to the 
Bookkeeping industry it's hard 
for me to compare. But what I 
have noticed is that since the 
uncertainty of Covid and often 
and consistent changes in 
legislation & grants, business 
owners have relied on their 
Bookkeepers or reached out 
to find a good one because 
they are accessible, easy to 
understand and forthcoming 
with information that assisted 
them to navigate the new 
compliance requirements they 
faced.

What makes you passionate 
about bookkeeping?

I know how stressed small 
business owners can get about 
maintaining their accounts. I’ve 
seen wives at their wits end, 
business owners that haven’t 
had a holiday for 20 years, and 
all because they don’t have 
systems in place to enable 
them to focus on working on the 
business. 

I’m passionate about removing 
that stress & confusion about 
compliance & deadlines 
because it just doesn’t need to 
be part of running a business. 
It’s all worth it when you see the 
relief on peoples' faces when 
they realise they have someone 
looking after all those things that 
kept them up at night.

What have you gained from 
your ABN membership?
A constant stream of updates, 
a database of knowledge and 
learnings that are hard to find 
ordinarily in the mind boggling 
world of ATO, Fairwork and 
Treasury websites.

Do have any marketing tips 
or tricks you would like to 
share?
Join a networking group and 
stick with it. 

Head around to all the local 
accountants and let them know 
who you are and that you are in 
business and leave them with a 
brief introduction all about you.

Tell us what Coffee Clubs 
are about for you. And, as a 
network leader, how do you 
prepare for your meetings?
Coffee clubs for me are about 
connecting with others in the 
area that really truly understand 
your industry and your 
frustrations. They are also a safe 
place where no question is a 

silly one, and where I can go to 
to learn what others have done 
before me and what worked and 
what didn’t

What advice can you 
give other leaders about 
managing Coffee Clubs?
Don’t take it too seriously. Keep 
it light, keep it relatively on track 
and let it mould into what the 
group wants/needs over time. 
Sometimes you just have to 
talk about Jobkeeper the whole 
time….  Well thankfully not 
anymore.

What essential advice 
do you have for other 
bookkeepers?
Don’t bite off more than you 
can chew. If you don’t know 
the answer refer them along 
to the accountant. Don’t use 
Bookkeeping facebook groups 
to find solutions for your clients 
because every scenario is 
different. 

What made you become an 
ABN Network Leader and 
Why would you recommend 
it to others?
I became an ABN leader to 
immerse myself with others in 
the industry so I could, selfishly, 
learn from them. I knew because 
I was just starting out that I 
would need a crowd around 
me that I could trust, to bounce 
things off and look to for advice 
about running a bookkeeping 
practice. It’s been invaluable for 
me and I’m thoroughly enjoying 
our monthly catch ups.

FIVE 
MINUTES 
WITH...
Mark 
Moore


